Community policing, transparency and officer safety are central tenets of a successful policing reform
program in the United States, say policing experts from CNA.

“The lack of transparency and failure to communicate the facts surrounding police involved shootings
continues to feed the informal account of continued injustice at the hands of the police. We need to
focus on rebuilding the trust and legitimacy of police in the community through independent
investigations of police use of force and careful study and use of body-worn cameras,” says CHIPS
Stewart, director of public safety in CNA’s Safety and Security division.

Officer safety is also a critical component for reform. According to a 2015 CNA report funded by the
Office of Community Oriented Policing Services, while the number of ambush attacks per year against
law enforcement officers held steady between the early 1990s and 2013, the proportion of fatal attacks
on officers attributable to ambushes increased.

“There is a strong relationship between all the reform recommendations from the President's Task Force
on 21 Century Policing and the recommendations regarding officer safety,” says Chip Coldren,
managing director of the Justice Group in CNA’s Safety and Security division. “The bottom line is that if
you take care of the officers, you take care of the community. There must be a commitment to officer
safety. We have to pay as much attention to this as we do to the other reforms.”

Laura Kunard, senior research scientist in CNA’s Safety and Security division, says, “The evolution of
policing in America really depends upon a critical issue: trust. Community members, officers and
government officials must find ways to build trust with each other — by getting to know one another and
working together. Trust is the key to making progress on the difficult public safety problems facing us.”

Dr. James “Chip” Coldren is managing director of the Justice Group in CNA’s Safety and Security division.
He has over 35 years of research experience with justice system reform, evaluation of police, crime
prevention, corrections, juvenile justice and restorative justice programs.

James “CHIPS” Stewart is director of public safety in CNA’s Safety and Security division. CHIPS is a
nationally recognized expert in criminal justice system assessment, community policing, use of force and
collaborative reform.

Dr. Laura Kunard is a senior research scientist for justice programs in CNA’s Safety and Security division.
Laura is an experienced researcher, project manager and police trainer with expertise in police reform,
police interactions with people with mental illness and procedural justice practices.

To arrange interviews with these experts, contact Whitney Doll (dollw@cna.org; 703-861-1351) or Fiona
Gettinger (gettingerf@cna.org; 703-824-2388).
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